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At a glance… 
 

Customised Provision 

  

Recognised by: Lantra Awards 

Prerequisites: Reflective Log evidence of CPD  
 

 

Introduction 

This course has been developed to assist persons involved in stewarding events who do not 
hold SIA qualifications.  
 

Overview in brief 

This Lantra-accredited Customised Award is exclusively developed and delivered by a 

Lantra-approved Training Provider, who meets our quality standards. The course is 

specifically tailored to meet learners’ needs. For further details about the course content 

and delivery locations, please contact the Training Provider using the details provided 

below. 

The minimum age to undertake this course is 16. 

There are an increasing number of events where volunteer stewards are used to good effect. 

This training is designed to develop the knowledge of those persons involved, to increase the 

safety of events.  

 

The finer details 

The course is broken down into the following areas:  

1. The role and supporting legislation for an Event Steward.  

2. Awareness of the Code of Conduct required from an Event Steward.  

3. Demonstrating the use of event radios.  

4. Recognising the skills and importance of effective communication.  

5. Identifying the need for Risk Assessment and monitoring crowd movement at an 

event.  
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6. Understanding crowd capacities, crowd densities and associated behaviours.  

7. Outline initial action(s) when dealing with an incident.  

 

Who should attend? 

Persons who assist with crowd movement at an event, including access, egress, and 

circulation.   

Persons who manage crowd movement or crowds gathering in an event space including 

dealing with crowds during an incident or implementation of contingency plans.  

 

What will be covered? 

Objectives:  

  

1. Outline the role of a steward at an event and the associated guidance and legislation.  

2. Be aware of the Stewards Code of Conduct  

3. Demonstrate correct radio protocols to be used during an event.  

4. Recognise the importance of effective communication.  

5. Identify the need to risk assess and monitor crowds.  

6. Be aware of crowd capacity, crowd density and associated behaviours.  

7. Outline initial action(s) when dealing with an incident.  

 

Other areas of interest 

Accredited Marshal Training (NI) 

Moto Marshal Training (Skills Card) 

 

 
 
 
 

https://www.lantra.co.uk/product/35867
https://www.lantra.co.uk/product/35737
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